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FEATURES AND FUNCTIONALITY OF KENTICO CMS 

Falcon-Software offers a unique combination of deep technical expertise, eBusiness leadership, and creative thinking. 

Our company has over 15-years of experience developing complex B2B oriented eBusiness solutions. We specialize in 

ŘŜǇƭƻȅƛƴƎ Ŝ.ǳǎƛƴŜǎǎ ǎƻƭǳǘƛƻƴǎ ǳǎƛƴƎ ǿŜō ŎƻƴǘŜƴǘ ƳŀƴŀƎŜƳŜƴǘ ǎƻŦǘǿŀǊŜ ό²/a{ύ ƻƴ aƛŎǊƻǎƻŦǘΩǎ Φb9¢ ǇƭŀǘŦƻǊƳΦ CŀƭŎƻƴ-

Software is a certified partner of Kentico, a leader in .NET based WCMS Solutions. 

Content Editing  

Kentico CMS provides a powerful content editing interface - Kentico CMS Desk. It allows users to edit content, preview it 

before publishing, organize site structure and manage extending modules. 

WYSIWIG Editor  

The built-in WYSIWYG editor is fully integrated into the system. It enables content editors to edit content like if they 

were using Word. It features: 

 Basic or advanced formatting  

 Insertion of uploaded images and Flash movies  

 Linking to other pages or external files and sites  

The developer can modify the editor toolbar to restrict the formatting options. 
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Content Tree and Content Organization  

The content is organized into a tree hierarchy of documents (pages). The hierarchy (content tree) represents the site 

map and the navigation structure.  

 

 
Page Templates  

Page templates created by web designers can be re-used by content editors for several pages with same layout. Page 

templates can either contain editable regions where content editors enter the text or they can display structured 

documents. 
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Content Scheduling and Archiving  

You can specify when the document should be published and when it expires. A document can be archived so that it's no 

longer displayed on the web, but it's still stored in the content repository. 

Workflow and Versioning 

Workflow allows you to manage the process of content creation and modifications. Kentico CMS enables web masters to 

prepare customizable workflow or approval processes for different document types and site sections. You can for 

example set up a workflow process requiring that marketing managers approve all news published on the web site. 

Workflow notification 

Appropriate users are automatically notified by e-mail when a new document is waiting for their approval. The 

document can be edited, approved or rejected by any user who is authorized for the given workflow step. 

Versioning 

Kentico CMS optionally stores all previous versions of the document so that the editors can view them and roll back 

to some previous version. 

Content locking 

When workflow and versioning is used, you can also turn on content locking. It requires users to check out the 

document for editing. The checked-out document cannot be edited by other users at the same time which avoids two 

people working on the same document concurrently. After user finishes the changes, she checks-in the document. 

Multilingual Support  

If you need to build an international web site in multiple languages, Kentico CMS is the right choice. It allows you to 

organize multi-language content and switch between different languages of the same document, both in editing 

interface and on the live site. 

You can use any number of languages on a single site. Each language can have its own site structure that is completely 

independent on the other languages. 

If some document is not translated into required language, you can optionally display the default language version. 

Automatic Language Selection 

The appropriate content culture can be automatically selected based on the domain name or based on the visitor's 

browser settings. 

Eastern Languages and UNICODE 

All content is stored in UNICODE and displayed in UTF-8 or UTF-16 encoding which ensures compatibility with any 

language, including Chinese or Japanese. 

Right-to-Left Support 

Kentico CMS automatically supports RTL languages. A single web site can be created in both LTR and RTL language, such 

as Hebrew or Arabic. 
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Globalization Support 

Kentico CMS can be configured for any calendar and numeric format and the user interface can be easily translated to 

any language using its administration interface. 

Advanced Security  

Security is one of the key features of Kentico CMS. Kentico CMS uses its own security system that is based on the 

standard ASP.NET security features and it also offers an ASP.NET 2.0-compatible membership provider. 

Authentication 

Kentico CMS supports both Forms and Windows authentication. You can have the system import user accounts from 

Windows domain or Active Directory automatically. Moreover, you can write your own authentication provider that will 

import user information from external database. 

Authorization (Permissions) 

You can grant users permissions for particular modules and for particular documents or site sections. It means you're 

not limited to some predefined roles. 

Content Personalization 

You can also control the access rights of the site visitors. You can create secured site sections that are only accessible by 

registered members. The members can be displayed with personalized navigation and content based on their 

permissions, so you can display for example different menu items and content to silver and gold partners in the partners 

section of your web site. 

Rapid Development 

Kentico CMS represents an open and flexible platform for building web sites, intranets and portals. You can choose from 

two development models: 

Flexible portal engine - build your web site without programming, only using the browser-based user interface  

ASPX page templates - build your web site using Visual Studio as standard ASP.NET web forms with Kentico CMS server 

controls that display the content on the page  

You can enhance the system with custom: 

 custom ASP.NET pages (ASPX)  

 user controls (ASCX)  

 web parts (ASCX user controls with standard interface)  

 code in C# and Visual Basic.NET  

 third-party controls  

 modules  

 document types  

 page templates, design, transformations  

 global event handlers  

The web site and administration interface is a standard ASP.NET 2.0 project that can be opened and modified in Visual 

Studio 2005 or Visual Web Developer Express Edition 2005. It means you can use the tools you are already familiar with 

and enhance or modify the system as you need. 
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If you purchase the source code, you can even modify and recompile the whole solution, including server controls, data 

layer libraries and business layer API. Kentico CMS was developed in C# and uses 100% managed code. 

Open API and Extensibility  

Kentico CMS can be extended in several ways which makes the product suitable for web sites of any purpose and size: 

No Limits in Design and Layout 

With Kentico CMS, you can create web sites with any structure, navigation, design and layout since you have full control 

over the HTML code rendered by the system. You can use both table- and CSS-based layout (CSS positioning) depending 

on what you prefer. 

Fully Scriptable API 

Kentico CMS Application Programming Interface (API) allows you to script any Kentico CMS operation, such as creating a 

new document, user or even the whole web site. You can get information of any document and decide what content 

should be displayed and what it should like. 

Global Event Handling and Integration 

You can write custom event handlers that are executed when an event occurs in the system. Custom event handlers can 

handle: 

 Data operations (create user, modify site properties, etc.)  

 Document events (document created/modified/deleted)  

 Security operations (authentication, authorization)  

 Exceptions in web site  

 Workflow events (document approval, publishing, archiving)  

These handlers in combination with Kentico CMS API allow you to modify the standard behavior of the system and/or 

enhance it with custom actions.  

Custom handlers enable integration with external systems: e.g. you can use some third-party component to generate 

the document into PDF or send the newly published document by e-mail. 

Custom User Database Integration 

If you need to validate user names, passwords and role membership using some existing, external system, you can write 

your own authentication/authorization provider that replaces built-in user management. 

Easy Deployment and Content Staging 

The Content Staging module allows you to synchronize changes between staging (development/QA/testing) server and 

production server. It adds another level of control over published content. With content staging, the document life cycle 

looks like this: 

1. Document created  

2. Approved through the workflow process  

3. Document published on the staging server  

4. Review and synchronization by site manager - approval of staged content  

5. Document published on the live server  
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The synchronization also allows you to restrict the administration interface only to your local (secured) server, while the 

production server will only display the content. The synchronization is made through a secured web service. 

Object Staging 

Besides content, the Content Staging module allows you to synchronize also changes made to the web site code objects, 

such as page templates, CSS styles, web parts, etc. This feature greatly simplifies the deployment of changes from the 

development server to the live server. You can test e.g. changes of the CSS styles on your development server and then 

synchronize them to the live server on a button click. 

Friendly URLs and SEO 

Kentico CMS for ASP.NET allows you to build search engine friendly web sites that can be easily indexed by Google and 

other search engines. 

Friendly (smart) URLs 

Every page on your web site automatically has its unique URL that reflects the position of the page in the content tree, 

such as: 

 http://www.mydomain.com/products/nokia.aspx   
 http://www.mydomain.com/products/nokia  
 http://www.mydomain.com/products/nokia.html   

As you can see, the URL doesn't contain any extra parameters, such as ?tabid=7498 that might not be understood by the 

search engine robot. 

The URL can be customized by changing the document alias. You can also choose which characters should be replaced in 

the URL and the replacement character - e.g. you can choose that spaces are replaced with dash (-) in the URL. 

The standard URL extension (.aspx, .html, etc.) depends on your choice and it may require changes made to your web 

site configuration on IIS (except for the .aspx extension that is supported automatically in the standard IIS configuration). 

Custom URLs 

When you need to create a unique URL for example for some marketing campaign, you can define a custom URL for 

every document that is independent on its position in the site structure.  

For example: 

 You could use - http://mydomain.com/nokia 

 Instead of - http://mydomain.com/products/phones/nokia  

Search Engine Optimization (SEO) Support 

Kentico CMS supports SEO in several ways: 

 Each document managed by Kentico CMS can have its own page title, description and keywords that are 

rendered in the page header.  

 You can add ALT and TITLE attributes to images/links.  

 You can build CSS-based menu navigation that uses only UL/LI elements without any JavaScript and is easy to 

follow by search engine robots.  

 You can customize the friendly URL and custom URLs so that they contain the required key words.  

http://www.mydomain.com/products/nokia.aspx
http://www.mydomain.com/products/nokia
http://www.mydomain.com/products/nokia.html
http://mydomain.com/nokia
http://mydomain.com/products/phones/nokia
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 You can use H1, H2, etc. elements in the WYSIWYG editor.  

 You can build XHTML-compliant site, which may also improve the search engine indexing and page rank.  

Full Text Search  

Full-text search provides you the search functionality out-of-the-box, without having to purchase any additional 

products. It searches Kentico CMS database content and optionally the uploaded files. You can choose to search for 

exact phrase, any word or all words. 

Full-text Search in Files 

LŦ ȅƻǳΩǊŜ {v[ {ŜǊǾŜǊ нллл ƻǊ нллр Ƙŀǎ ǘƘŜ {v[ {ŜǊǾŜǊ Cǳƭƭ-text Search Engine installed, you can have the SQL Server index 

and search uploaded documents, such as DOC, XLS, PPT or PDF. 

Search Customization 

You can specify which site sections and document types should be searchable and you can also customize the SQL 

queries used by the search engine to modify the search results. It's also possible to write your own search provider and 

integrate third-party search engine if necessary. 

Web Analytics  

The Web Analytics is a crucial part of your on-line marketing strategy. It gives you information about your visitors and 

about the success of your web site. This module allows you to track web site visitors and their behavior. You can get the 

following statistics on a yearly, monthly, daily and hourly basis: 

 Visits  

 Page views  

 Downloads  

 Invalid pages  

 Referring URLs  

 Conversions  

 Campaigns  

 Browser types  

 Countries   

Tracking Campaigns 

In order to get most out of your on-line campaigns, you need a system that will allow you to track the number of visitors 

who come from your campaigns. Since the referring URLs may not be enough for campaign tracking, Kentico CMS Web 

Analytics module allows you to specify an URL parameter that contains the ID of the campaign. Then, if you link your 

web site using URL like http://www.mydomain.com/?campaign=banner1_large, the statistics will show you how many 

people came from the given banner campaign. Moreover, when the user registers on your web site, the system stores 

the campaign and the URL from which the user came to your web site. 

Tracking Conversions 

The only fact that you get thousands of visitors doesn't mean your web site is successful. What you really need to track is 

the number of conversions. A conversion is something that gives you value, such as user registration, order, sign up for 

your services or sign up for a newsletter. Kentico CMS allows you to track the conversions either using built-in support 

(order, newsletter signup, registration) or using simple code that stores the conversion. 
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You can then track the number of conversions and in combination with campaign tracking; you can also see which 

campaigns lead to most conversions. 

 

Reporting 

The reporting module is a universal sub-system for creating reports from data stored in the Kentico CMS database. It's 

used not only for the Web Analytics module, but it can also be used for reports on documents in the content repository, 

sales in the e-commerce module, most active forum posters and other custom reports you can create. You can design 

the layout of your report and insert a column chart, pie chart, table or scalar value that display data specified by your 

SQL query. 
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You can also define a filter for your report using various fields, such as textbox, date-time picker, drop-down list and 

others. The reports can be saved in report history or printed. 

 

 

Blogs  

The Blogs module allows you to publish personal or corporate blogs. You can fully customize the access rights to the blog 

and let a single or multiple users to add blog posts. A single web site can contain any number of blogs. The blog posts 

can be retrieved through RSS feed. Site visitors can add comments to your posts; the comments may be optionally 

moderated. The design of the blog is fully customizable with your own graphics and custom content. 
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Forms 

The Forums module allows you to integrate forums or comments functionality into your web site and build on-line 

communities. You can create either pre-defined forums displayed on specified page or you can create "ad-hoc" forums 

bound to particular document that allows visitors to post comments on article or ask questions about product. 

Supported features include: 

 open/close forums  

 moderated forums (posts need to be approved by moderator)  

 secured forums - only chosen users can read/post items to the forum  

 threaded/flat/tree view modes  

 subscribe to new forum posts or replies to your post  

 avatars (user images) and signatures  

 optional CAPTCHA verification if the user is a human, not a spam robot  

 forum search  

 

eCommerce 

The eCommerce solution allows you to easily build on-line stores and sell products on-line.  The eCommerce module 

supports: 

 Product management  

 Product options and configuration - e.g. t-shirt size, color and design  

 Product image gallery  

 Product inventory  

 Order management  

 Customer management  
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 Multiple currencies  

 Configurable tax calculation based on country and state  

 Discount coupons  

 Discount levels  

 Volume discounts  

 Wish list  

 Custom providers for alternative shipping and tax calculations  

 Custom checkout process  

 Built-in payment processors, such as PayPal, Authorize.NET  

 Custom payment processors  

 Reports and statistics  

 and other features  

You can integrate any custom payment system or choose from the built-in gateways: 

 PayPal  

 Authorize.NET  

 customer credit - useful for customer loyalty systems  

 

You can easily integrate the eCommerce functionality into your web site using built-in web parts: 

 Shopping cart  

 My account (user profile, password, addresses and orders)  

 Shopping cart preview  

 Wish list  

 Product list  

 Random product  

 Top N products by sale  

 Similar products by sale ("customers who bought this product also bought...")  



 

 
 

13 | P a g e 
 

 

You can also customize the behavior using custom providers, such as: 

 Custom product (SKU) information provider that allows you to use your existing product database  

 Custom shipping calculator  

 Custom tax calculator  

 Custom invoice generator  

 And others.  

The eCommerce solution is available either as a part of Kentico CMS Enterprise Edition or as a special product 

called Kentico CMS eCommerce Edition.  

Event Calendar and Booking System  

The Event Calendar allows you to display content in the calendar style. It can be used not only for events, but also for 

news, articles, blog posts or any other document that contains a date field for binding with calendar. Kentico CMS comes 

with pre-defined event calendar page template that displays events, such as conferences, seminars, on-line webinars, 

etc. You can easily modify this page template or use it as an example for your custom event calendar. The Event 

calendar may be combined with event registration in the Booking system. 
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The Booking System module allows you to display an event calendar together with a registration form. You can use it for 

both off-line and on-line events, such as conferences, web casts, presentations or community meetings. You can restrict 

the registration period and the capacity of the event. Once the visitors register, you can manage their registrations in the 

administration interface and send them a mass e-mail with event updates. 
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Newsletter 

The Newsletter module helps you quickly set up a newsletter, display a sign up form and author newsletter issues. You 

can create either a static newsletter that is created manually by the newsletter editor or you can configure a dynamic 

newsletter that sends the page of the given URL to all subscribers on a specified interval. Both types of newsletters may 

contain external links and images. You can also customize the e-mail that is sent to the subscribers when they subscribe 

or unsubscribe.  

Static, Template-Based Newsletters 

The static newsletters are based on pre-defined templates with editable regions. The templates prepared by web 

designer contain the overall layout of the newsletter while the newsletter author only enters the text of the particular 

issue. 

 

 

Dynamic Newsletters 

Dynamic newsletters are sent regularly on a given period. They send an e-mail that contains the text and images from 

the specified page. This can be a page managed by Kentico CMS or any external page. This type of newsletter allows you 

to send e.g. a weekly or monthly newsletter that contains the list of new articles published on your web site. 

Newsletter Personalization 

The newsletters may contain special macros, such as that are replaced (merged) by subscriber's values when the e-mail 

is sent out. This allows you to send out personalized newsletters. 
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Subscribing and Unsubscribing 

You can easily integrate subscription and unsubscribing capability by placing the appropriate web parts on the page 

template. No coding required. 

Image Gallery 

The Image Gallery module allows you to quickly publish an on-line gallery of images, such as product photos or photos of 

your team. All you need to do is to place the Image Gallery web part on the page, configure its parameters and upload 

the files. The files can be uploaded through the browser or using the batch file import module. 

The gallery can display image thumbnails and detail images in required size. The thumbnails are generated 

automatically, so you do not need to resize them manually. Also the way the images are displayed can be easily modified 

and you can add some extra text or frames around the images by modifying the transformations. 
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You can also use the Lightbox script-based web part to display a WEB 2.0-like gallery: 

 

 

Online Forms 

Creating on-line forms no longer requires writing .NET code and SQL queries! With Kentico CMS BizForms module, you 

can easily create and publish simple on-line forms without programming. All you need to do is define form fields and add 

the form on your page. This task can be achieved by advanced end user without programming or database knowledge. 


